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METRO'S EDGE

Metro Parking manages a national portfolio of 
car parks. Senior executives wanted to change 
their proprietary intercom and CCTV monitoring 
platform because it was expensive to support 
and lacked flexibility when bumping in new sites.

Online Security became a trusted partner by 
helping senior executives to re-imagine Metro's 
control centre capability and find an agile, 
lower cost multisite monitoring solution

Gone are the days of just using an intercom control 
desk to assist customers... displaying realtime events 
as easy to understand information and popping 
up live video from remote car parks gives Metro a 
competitive "edge".

Over the page -->
 Metro ‘Like’ the new capability!
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METRO'S EDGE

Brent Gibson 
General Manager 
Responsible for Metro Parking's overall operation
including their 24/7 national control centre.

Brent likes multi-vendor compatibility so he can easily bump 
in new sites. Unified communication so he can streamline 
systems and processes. Audio recording so he can easily 
review customer experiences. Popup video so control centre 
staff can see what's happening at the remote car park.
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Event Management System

800EX

Secure Intercom
 can help you find 

a `thumbs up' 
solution too!


